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April 30, 2019 

 
Ministry of Health and Long-Term Care 
Health Services Branch 
49 Place D'Armes, 2nd Floor 
Kingston ON K7K 1E7 
Sent by email 

Re: Proposed Amendment to Ontario Regulation 552 under the Health Insurance Act  

To whom it may concern, 
 
Thank you for the opportunity to provide input into the proposed amendments to Ontario Regulation 
552 made under the Health Insurance Act.  The CLHIA is a voluntary trade association with member 
companies that account for 99 percent of Canada's life and health insurance business.  In Ontario, the 
life and health insurance industry provides private travel health insurance through employer sponsored 
plans, in addition to 2.4 million Ontarians through individual stand-alone plans.   Travel health claims for 
all plans totaled over $360 million in 2017. 
 
Insurers often hear from Ontarians who mistakenly believe that OHIP provides full coverage when they 
travel abroad, when in reality reimbursement is approximately 5 – 7% of the actual claim cost. With the 
proposed change resulting in no provincial coverage for medical emergencies that occur when out of 
country, it will be even more important that Ontarians check the coverage provided by their workplace 
benefits, credit card or purchase travel insurance if they are planning a trip outside of the country.  Not 
understanding the rate of reimbursement provided through OHIP has led some Ontarians to take the 
risk of travelling out-of-country without sufficient coverage.   
 
Given this, we encourage the Ministry to consider the following recommendations in order to ensure 
that this change happens smoothly:  
 

• It will be important that the provincial government makes it clear to consumers that there is no 
OHIP coverage, even for cross-border short trips. Ensuring that Ontarians understand that after 
October 1, 2019 they will be solely reliant on any coverage available through private travel 
medical insurance in the event of a medical emergency that occurs while travelling outside of 
Canada will be important to minimize unfortunate situations from occurring.  We encourage the 
Ministry to work with the industry on the development and implementation of the 
communication plan. 

 



2 

• Insurers will need to modify contracts and processes to accommodate the proposed change.  
This change also means that employers in the case of group insurance, and Ontarians in the 
case of individual medical travel insurance, may pay more for these products.  At a time when 
employers and Ontarians are shouldering an increased burden of healthcare costs, this could be 
a cause for concern.  
 

• Clarify whether the date of implementation means date claim is started (date of service) or date 
when all claims will start to be denied. 

 
Given the above, we would strongly suggest implementation be delayed until early 2020. This would 
allow sufficient time for both the Ministry of Health and Long-Term Care and insurers to develop and 
fully execute on the proposed change.  It would also avoid implementing the change at the beginning of 
the peak travel season.   
 
Lastly, private insurers have had challenges repatriating Ontarians to hospital beds near their home, 
when medical emergencies occur out-of-Canada. Over the last year, we have worked with the Ministry 
of Health on various solutions to this problem.  While we have appreciated the collaboration, issues still 
remain in obtaining hospital beds for repatriation of Ontarians.     Given that the Ontarians in medical 
distress at out-of-country locations would like to return to an Ontario hospital as soon as medically able 
to, we urge the Ontario government to correct this problem before implementing these changes. 
 

We look forward to working in coordination with the Ministry of Health and Long-Term Care to ensure 
that this transition occurs smoothly and that Ontarians with private insurance, individual or sponsored 
by an employer, will not experience disruption.  We would be pleased to discuss any of the issues raised 
and suggestions made in this submission in more detail at your convenience. 

 

Yours sincerely, 

 

Original signed by: 

 

Joan Weir 

Director, Health and Disability Policy 
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